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Introduction

The changes that took place in our society in the 90s of the XX century could not
affect the language, and therefore, on the linguistic consciousness and speech
behavior people. As you know, the most susceptible to change is the lexical system of
language. It is characteristic that changes in vocabulary are recognized not only
linguists, but also society as a whole. Changes in the field of speech etiquette are not
so noticeable and are not recognized by all native speakers. “Apparently the older
generation sees the result of such changes as a simple and an accidental violation (bad
manners of youth, etc.), and the younger, on the contrary, as the norm”[1].

Literature review

The culture of verbal communication is a multifaceted phenomenon, an integral part
of which is the observance of verbal etiquette, i.e. culture of behavior in speech
manifestation. The "Dictionary of Ethics" gives the following definition: "Etiquette
(French etiquette - a label, label) is a set of rules of behavior concerning the external
manifestation of attitudes towards people (dealing with others, forms of addresses
and greetings, behavior in public places, manners and clothing. The culture of verbal
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communication is understood as a highly developed ability to carry out
communication in accordance with the norms that have historically developed in
society; at the same time, linguistic means and methods of implementing such
communication are used, the purpose of which is to achieve the maximum
perlocutionary effect.

One of the conditions for effective communication is the maximum consideration of
the characteristics of communication partners. It is the concept of culture of speech /
verbal communication that allows a broader look at optimization methods, since it
also includes the knowledge of the interlocutors of “speech strategies”, or “discourse
strategies” - J. Gumperz. Linguists have identified such"communication strategies"
as, for example, "the rules of using the language, or the rules of speaking" by D.
Hymes; “Maxims” in H. Grice; “Stylistic strategies” by G. Lakoff; "Rules of following,
interpretation and generation" by W. Labov; a set of "rules of conversion, politeness
and pragmatic competence" by R. Lakoff.

Main part

The most common, stylistically neutral greeting formula is “3zmpactByii, 3apacrBytiTe”
[2, p. 73]. The first is typical for the situation of you-communication of both
acquaintances and strangers. The form “3apactByii”, possible in you-communication,
is not so frequent and is used, in our look, mainly in the speech of older people or in
the official situations. In an informal setting, 3;rpacTByti is supplanted by a stylistically
lowered mpuset. Using this formula, the speaker demonstrates "friendliness, some
familiarity, inclusion in the circle of "friends"and, of course, role equality "[2, p. 74].
Such a greeting can be addressed and journalists to radio listeners, and TV presenters
to studio guests (in particular, A. Malakhov in the program "Let them talk", etc.), and
a doctor to a little patient.

Characteristically, even small children often say mpuser to adults.(to relatives,
neighbors), which was almost not observed for several decades back. Only the
education system, while remaining fairly conservative, retains the previous hierarchy
of appeals: "3apacreyiiTe" (student to teacher),"3apacrByii!" (teacher to student).
Interestingly, in the West, a student and a university teacher can say hello to each
other. So, in Germany, according to our observations, a student and a teacher can
greet each other hallo, and in America - hi, about which T. Tolstaya writes with irony
in the article "Hope and Support": A student enters, says, naturally, "hi" (and not "how
do you do ”, not“ how are you ”, not“ good morning ”, not “hello ”, as we were in vain,
in vain taught in childhood) [3].
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Among the farewell formulas, goodbye is stylistically neutral. But in a relaxed
atmosphere - for now. The latter is not assigned to any social type of speakers and is
an indicator of friendly, familiar relations, role equality. Just like hello, this formula
can be used by journalists in relation to radio listeners, television tellers or guests
invited to the transfer. Recently, it was in speech journalists have new formulas for
farewell. This is, first of all, bye-bye, which is a tracing paper from the English bye-
bye. It is characteristic that it is pronounced moka-moka at an accelerated pace, not
typical for the pronunciation of others. Russian etiquette designs. So 10 cBumanms, we
would say much slower [4, p. 232-233]. Hearing moka-mnoxa is possible not only in the
speech of young people, it often sounds in the mouths of young children.

Influenced by the English language, a new formula appears, yBuaumcs: (in English
see you). Earlier the verb see you, being very common (as evidenced by a large number
of examples in the National Corpus of the Russian language), did not act as an
independent formula of etiquette, completing conversation or TV show: Hy, a1 He
IIPOIIAIOCh, TOBAPHIN 3bIOMH. YBHAUMCA. A 3TO BCE HA DSKCIEPT 3aKJII0UEHHUE, —
IIpUKa3aJl OH U MPOTSAHYJl 4YepHABOMY JHCT ¢ Kpy:kkamu. 10.0. JIoMOPOBCKHUH.
daxkynpTeT HEHYKHBIX Bemel, (1978) (HKPS). By analogy with see you, it begins to
be used and the joking telephone call will hear: Koneuno, Camra smep:kute! — Okei,
ete yeapimuMes. [Ipogomkenne cieayet! Yours Muxauna. [IpaHk mo tenedony
noBepus (2004) // «Xynuran»,2004.06.15 (HKPA).

Another innovation is the expression 6eperure ce0s, representing a tracing paper
from English take care! It is a characteristic feature of speech portrait of individual TV
presenters (in particular, K. Kuranov on the TV channel "Ether") and from the TV
screen is already quite familiar. Nevertheless, this is expression has not become
conventional yet: it is used in the sphere of everyday communication, it is not a
formula of etiquette, but as a sign of attention, care, love when parting with a loved
one and is understood literally: fI cry:Ky pojiriHe XOpOIII0, KaK BbI CKa3aJI, BCE JIeJIalo.
Mawma, 6eperute cebs. [lamna, u B cebst Oeperute. Oser ITaBioB. Kaparanauackue
neBATUHBI, u [ToBecTh mocyieauux quek // «OKTaopb»,

Ne 8, 2001 (HKPA).

One more phrase that added to the set of etiquette formulas accompanying

or replacing the farewell formulas, the design has become stay with us

in the speech of TV presenters (BapuanThl: ocraBaiiTech Ha [IepBoM, ocTaBaiiTech C
«Bectamu» Ha kaHane «Poccusi» u ap.). The phrase is becoming commonplace, but
its style is static marking, the belonging of the speech of journalists is realized
everyone, therefore, outside of television programs, it is used with reservations:
OcraBaiiTech C HAMHU, KAK TOBOPUTCSI, U BbI HCIIBITAETE ATO HEBEMHOE Y/IOBOJILCTBUE,
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100 uzer0 MoodeaaTh IBETAMU TPY/THO OTHECTH K OYAHHYHBIM PAZOCTSAM JKeJTyIKa.
Mapuna Kamunapckas. [leHb mnoxkuparesieii 1nBeToB (2002) // «JlomMoBOI»,
2002.08.04 (HKP).
Changes in speech etiquette are associated with the emergence of new language
formulas, and with a set of situations in which one should (or should not) pronounce
this or that formula. This is primarily communication between the seller and the buyer
in the store. If, until recently, the greeting and communication in this situation in
Russia was not considered mandatory (with the exception of cases when the seller and
the buyer were personally acquainted), then today salespeople or cashiers in large
supermarkets are the first to greet partners. There is corporate etiquette influenced
by western. However, cashiers often say the greeting at an accelerated pace, patter,
and, according to our observations, not all buyers answer. One gets the feeling that
both sides perceive the greetings and goodbyes in this situation as unnatural, formal,
and therefore unnecessary. As for the standard communication in transport (between
a passenger and a driver or a conductor), in Russia in this situation, in contrast from
Europe, greetings have not yet come into use.
Appeal occupies an important place in the system of speech etiquette. With its help,
you can attract the attention of the interlocutor, determine his social status,
express an emotional attitude. It is characteristic that in some cases the choice
the address characterizes “both the addressee and the sender himself, the degree of
his good manners, attitude to the interlocutor, emotional state” [5, p. 153].
In modern Russian there is no neutral lexeme that could be addressed to any
unfamiliar addressee. It is no coincidence that in society it is not uncommon
discussions have arisen and are arising as to how best to handle to each other.
Unfortunately, the problem has not been resolved yet. The traditional Soviet formula
for addressing toBapumy has fallen out of use; rpaxxmanumu is associated with
detention, arrest and is possible only in those cases when this or another person is
considered as a subject of civil legal relations; formula rocmogus is more commonly
used in relation to persons with high status: I'ocnogun npesuzeHT or to a group of
persons: yBaskaeMble Tocmojia . Functioning as lexemes, a girl and a young man can
be considered neutral, however, they are limited by age and social status the addressee
(for example, a child cannot address the seller in this way, as well as student to
teacher, whose name he does not know, etc.). In addition, difficulties arise, related to
the speaker's assessment of the age of the addressee («Kakas st Bam zieBymka? fI Bam
B MaTePHU T'OKYCh» ).
Nowadays, man and woman appeals are very common, however, according to a
number of researchers, they cannot be approved both due to semantic features (they
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are not neutral), and by virtue of tradition. According to the "Dictionary of Russian
speech etiquette" A.G. Balakaya, the appeal of a woman was used in an urban
environment in the 19th century extremely rarely and only addressed to women from
the common people [6]. This is confirmed by examples from literary works: «4Tto TbI
37lechb, JKeHIMHA, 9JTak IIyMumb?» —  «I[lomuayiite, TOBOpIO, BaIle
BBICOKOOJIaTOpO/IVie; MeHsI Tak U Tak ceduac oOkpageHo» (H.C. Jleckos,
«BourenpHUIAa») [7 p. 22]
Conversion of a man in the XIX the beginning of the twentieth century. also was not
widespread and was socially marked; in A. Averchenko's story "A Merry Evening" it is
used by a woman prostitute: Ecoiu mpoxoskuit UmMest BU| UeJIOBEKa, He TOPOIISAIIETOCS
IO JleJly, OHA MPHUOJIMIKAJIach K HEMY U IIIEITasia, Iarasi psAjioM U IVIAAS Ha KPBIILY
cocesHero AoMa: — My»K4nHa... 3aljieM 3a yroji. I[loiieM B pecTOpaHUHUK — OUYEHb
HeI0POro: MajieHbKUM rpaduH BOJIKM U Tapesika BeTuuHbI. [IpaBo. A? [7, c. 22] Forms
men and women began to be widely used as an alternative to the "bourgeois" rocrioga
u gambl and colloquial my»xkuku u 6a0sI [6, 7].
Traditionally, my>xunHa u kenmuHa appellants have been considered educators as
“elements of the vernacular, not accepted in intellectual environment appeal [8 p.
492]". Nevertheless, in recent years, the attitude towards lexemes the appeals of a man
and a woman change. In a number of sources, they are recognized quite appropriate,
“acceptable when communicating in purely informal situations, if such an appeal is
accompanied by a polite or highly polite intonation [9 p, 50] (also [10]) "But given the
possible negative the addressee's reaction to the woman's appeal, we believe that such
appeals should still be avoided. A way out can be found in the use of verbs designs:
sorry, sorry, please tell me, etc. In this case sorry - and neutral formula for attracting
attention, and an apology for causing the disturbance. By the way, a similar problem
is the lack of a neutral addresses to an unfamiliar addressee - exists in German, and is
resolved it is similar - through the use of verbal contact formulas [11].
And, finally, among the possible forms of addressing the collective addressee:
I'paxknane, Kosuterd, Apy3bsi- attention is drawn to the possibility of two address a
diverse audience: yBaskaeMble JaMbl U TOCIIO/Ia, yBaskaeMble rocroza. It is interesting
that there are different opinions on this matter. M.A. Krongauz believes that in
accordance with pre-revolutionary etiquette, one should say:
ladies and gentlemen [4, p. 224]
According to P.A. Klubkova, mamsr u rocnozia - this is an unsuccessful tracing paper
from English. “English“Ladies and gentlemen! ” and the French "Mesdames et
monsieurs!" when addressing a heterosexual audience are inevitable, because ladies
are not among the gentlemen, and Madame is by no means the case cannot be called
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monsieur. In Russian, the word “rocnoma” is equally related to the singular forms
“rocmogun” and “rocmozka”. "T'ocmozka" is among the "rocmozg” in the same way as
female students are among the students "[12, p. 165].

If we talk about addressing a familiar person, then here we have a huge number of
options for personal names: canonical, given at baptism (John), full passport (Ivan),
abbreviated (Vanya) and a huge number of derived names with subjective suffixes
(Baneuka, Bantoma, Barionrka, Banbka, a Tak:ke VBaHyiika, MBamika u ap.).

In an official situation, when referring to an older person or a person with a higher
status, the interlocutor has long been used in Russia. and middle name. The traditions
of this naming originated in ancient times. “Russian rulers, princes already from the
XII - XIII centuries take middle names as a sign of a special differences”[13]. This was
the national specificity, the uniqueness of the naming of Russians. However, since the
end of the eighties of the last century, there has been a tendency to use the full name
instead of the first name and patronymic.

Here the direct influence of Western etiquette affected, and the "pioneers" journalists
spoke: in the late eighties - nineties are not uncommon there were so-called
teleconferences, during which journalists from abroad sent called our hosts by name.
Russian journalists quickly adopted this manner, transferring this method of informal
communication to other programs [14 p,110]).

At the present stage, addressing journalists on behalf of each other, and also to guests
invited to a TV or radio program, no one is surprised. In this case, not only full names,
but also abbreviated ones are used (depending on the degree of familiarity with the
interlocutor): «¥Y Hac B roctsix —TJIaBHBIN peflakToOp usaaTeaberBa «CamokaT» MpuHa

BanaxonoBa. MoxxHO, s 6yayHa3eIBaTh Bac Mpa? — KoneuHno» (mepegaua Ha «Paguo
Poccun», 2011 rox).

However, journalists do not take into account that viewers “are not interested in
personal relationships communicating on a television screen, they see in front of them
a person who, undoubtedly, is worthy of a name and patronymic”[15, p. 75].
Sometimes addressing a respected person by name (without patronymic) causes a
negative reaction among TV viewers, especially among the older generation. Thus, a
teacher from one of universities, associate professor. The presenter, introducing her
to viewers by last name, first name and patronymic, addressed her in the future by
name, despite the status and difference at an age that was perceived by some viewers
as disrespect to the teacher: "After all, the students are watching the program!"

In recent decades, the middle name has also disappeared from the business sphere:
in many firms, new business etiquette implies addressing only by name, including
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number and to the chief. In this case, the full form of the name is used: Vladimir, Olga.
Managers starting to engage in network marketing undergo special training, during
which they are given the installation: to introduce themselves to business partners
only by name.

It is characteristic that the transition to short names (Volodya, Olya) in these
situations is impossible (except in cases when informal relationships are established).
Note that several decades ago, full names without patronymics were almost never
used in the address function. In another situational area - when naming a third person
- there have also been changes. Now journalists very rarely name famous people by
patronymic, using only the first and last name: Vladimir Putin, Dmitry Medvedev (in
Soviet times - only with the patronymic: Leonid Ilyich Brezhnev). Certainly, naming
writers and artists without patronymics was possible before: Lev Tolstoy, Anna
Akhmatova, Marina Tsvetaeva, Vladimir Vysotsky, Alla Pugacheva ...But it sounds
strange: Alexander Pushkin, Mikhail Lermontov, Ivan Turgenev, Vladimir Lenin, etc.
The accepted use, operates here. “A name known to the whole country or a large group
of a person becomes known him and begins to live independently, absorbing social
and national-cultural meanings into the elements of meaning and becoming a
linguistic culture "Only in the education system significant changes in the field of
applications did not happen: as before, you can contact an educator, school teacher or
university teacher solely by name and patronymic. At the same time, the name of the
teacher in the third person without a middle name is also not typical. So, at one of the
scientific conferences at Kazan University, held in 9os of XX century, section head,
professor from St. Petersburg, providing word to the participants, called them by
name and patronymic. Patronymic of one of the participants he was not informed. He
was forced to call her by name and surname. At the same time, say: "I will present it
in a European way." It is necessary to apply so when a person is older in age, position.
Also, such treatment necessarily takes place in official institutions, in academia or in
the field of education. Thus, the patronymic does not necessarily emphasize seniority,
but necessarily the importance of the person being addressed.

Conclusion
Thus, the changes occurring in Russian speech etiquette are connected to European
and American traditions. They consist both in changing the speech behavior of people,
and in the emergence of new etiquette formulas. The most significant change seems
to be the emergence of a new system of appeals and naming a person in the third
person by name without a middle name. The latter, in our opinion, cannot be
considered positive, since how much it destroys the national-cultural specifics of
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naming Russian a person, adjusting to those cultures in which there was traditionally
no middle name.
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